
LIMITED WARRANTY

WARRANTY TERMS
Hankook quality policy for guaranteeing customer safety is 
constantly evolving by employing the latest technology in tyre 
manufacturing and materials used in tyre construction.

This warranty standard only applies to the original purchaser of 
any new tyre manufactured by Hankook Tyre Co Ltd. Eligible tyres 
shall be used on the vehicle on which they were installed according 
to the vehicle manufacturer’s or Hankook’s recommendation.

WHAT IS NOT COVERED
•	 Time delays, temporary downtime of the vehicle, inconvenience or 

inconvenience associated with making claims, calling the technical 
service, extra travel time, extra wages, downloading the vehicle, 
renting a replacement vehicle or reloading the vehicle.

•	 Any financial losses: profit, income, expected savings, loss of value 
of the company, etc.

•	 All other damages, losses and injuries caused directly or indirectly 
by product defects, assembly, mistakes or carelessness, or by an 
error in the provision of tyre service.

The warranty does not cover:
•	 All products that were repaired, regardless of the method, the 

extent of the repair, and the person who carried out the repair.
•	 Irregular wear or damage to the tyre due to:
	 Road hazards, such as punctures, cuts, abrasions, bumps, bruised 

carcasses, or crash fractures.
•	 Fire, wreckage, collision, contamination by chemicals or water/other 

material that has entered the tyre during assembly or inflation.
•	 Improper tyre pressure, overloading, misuse, speeding, improper 

assembly or disassembly, puncture, off-road use, racing, tyre chain 
damage, vandalism, accidents, intentional damage, or abuse.

•	 Misalignment, wheel imbalance, failure to rotate the tyres as 
recommended in this manual, or the use of faulty brakes or 
suspension components or other mechanical irregularities.

•	 Tyre failure due to adding material. (e.g. tyre inflators, or balancing agents)
•	 Continued use in the event of a flat tyre or under-inflated / over-

inflated or overloaded service.

CONDITION OF CLAIM INSPECTION
•	 To report a claim on the form provided by the manufacturer 

or authorized dealer.
•	 Deliver claim product.
•	 Presentation of proof of purchase or warranty card. In the 

case of OE users, only the car’s warranty certificate is required.
•	 Any claim can only be investigated by Hankook or a Hankook 

authorized dealer.
For a proper inspection by Hankook or by an authorized 
dealer, the user is obliged to: 
•	 Deliver the product to one of the service points including the 

rim on which it was used if the tyre fault is visible only after 
filling it with the air.

*	 TWI (Tread Wear Indicator) : Legal minimum tread depth (1.6mm).

Compensation method Hankook Tyre compensates the 
claimed tyre(s) on a pro rata basis.
•	 Remaining value based on original tread depth.

Remained groove depth - TWI

Original groove depth - TWI

Hankook will provide compensation on the following terms:
•	 The amount of the credit will be determined by multiplying 

the actual selling price of the tyre (excluding taxes) by the 
percentage of the original tread depth remaining on the tyre.

WHAT IS WARRANTED AND FOR HOW LONG
This warranty is valid for any new Hankook truck and bus tyre 
removed from service due to a covered warranty condition until 
the minimum tread depth index TWI* is reached or service period 
assigned by each country completed, whichever comes first.
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•	 Applicable taxes on the tyre and costs for assembly, balancing and 
all other costs associated with the replacement of the tyre are the 
responsibility of the owner.

•	 Hankook reserves the right to choose the method of settlement of 
the claim, i.e. exchange of the product or cost of return shipping 
based on the compensation method.

•	 In cases where it is impossible to compensate by changing the product 
of the same type, the customer has the right to receive a product of 
the same size with a different pattern or to receive a refund.

•	 The product, for which the claim has been accepted and/or the 
claim settlement has been made in the compensation method, 
becomes the property of Hankook.

•	 All cases not disputed by this warranty will be investigated 
according to the law of each country.

•	 Ozone or puncture cracks on tyres older than four vears from the 
date of manufacture and stock that has not been properly stored.

•	 With less than the minimum tread wear of 1.6 mm.
•	 Ride disruption or vibration;
•	 Any band that has been intentionally altered to change its appearance. 

(e.g. a white inlay on a black binding, covers, cosmetic decorations).
•	 Tyres bought as used.
•	 Without serial number or DOT (e.g. cut, polished)
•	 Tyres inflated with something other than air or nitrogen.
•	 No E-marking in the sidewall of the tyre in countries where it is 

required by law.
•	 Failure to follow the safety and maintenance recommendations or 

warnings in this manual.

 SAFETY WARNING
All tyres must be routinely inspected for damage or abnormality 
and removed from service or repaired as needed. All inflation 
pressure must be checked with a gauge and maintained at 
recommended levels.
Failure to do the preceding or to abuse or otherwise improperly 
maintain tyres may result in premature deterioration, tyre failure, 
accident and injury or death.

POLICY ON UNAUTHORIZED (ILLEGAL) TYRE 
IMPORTS
•	 Hankook strictly prohibit the import and distribution of tyres through 

unauthorized channels, and any violations will result in legal action 
and trade restrictions.

•	 If the tyre’s identification information such as barcode, serial number, 
or E-mark is intentionally damaged, altered, or removed, the product 
warranty will not apply, and the customer will bear full responsibility.



IMPORTANT SAFETY WARNING

Disregarding any of the safety precautions 
and instructions contained in this information 
sheet may result in tyre failure or explosion 
causing serious personal injury or death.

For your safety and protection against serious 
injury or death, the following safety precaution 
and maintenance instruction must be observed 
at all times.

TYRE DAMAGE
Inspect your tyres frequently for uneven wear, scrapes, bulges, 
separations, cuts, snags and other damage from road hazards. 
Damage from impact can occur to the inner part of your tyre without 
being visible to the outside. If you have any doubt that your tyre has 
been damaged from hitting a pothole, curb or debris on the road, 
tyres must be removed from the wheel and inspected for damage by a 
qualified person such as Hankook authorized dealer. Uneven wear can 
lead to internal damage or separation. CHECK TYRE LIFE

Tyres have six built-in treadwear indicators that warn you 
when it is time to replace your tyres. These indicators are 
raised ribs 1.6mm height sections spaced intermittently in 
the bottom of the tread grooves. When they appear even 
with the outside of the tread, it is time to replace your tyres 
immediately.

TYRE ROTATION
Tyres should only be rotated when necessary or when 
irregular wear is experienced. Vehicle manufacture rotation 
pattern recommendations should be followed. There is no 
restriction on cross rotation.
Directional tyres should be mounted in the direction of 
rotation. Rotating tyres to spin in the opposite direction of 
the original position can be beneficial to combat irregularly 
worn tyres.

TYRE REPAIR
Make sure any repair shall be done by a specially trained 
person who knows proper repair and inspection procedure. 
Never repair tyres worn below the treadwear indicators 
(1.6mm of remaining tread depth). Punctures through 
the tread can be repaired if they are not too large, but 
punctures to the sidewall should not be repaired at any 
time. Tyre's internal structural damage may occur during 
the service, even if the tyre was properly repaired.

TYRE MOUNTING
Tyre mounting and inflation can be dangerous and shall be 
done only by specially trained persons using proper tools 
and procedures. Serious physical injury or death may result 
from explosion of tyre / rim assembly due to improper 
mounting. A tyre bead diameter must always match the 
diameter of the rim on which it is being mounted. Never 
stand, lean or reach over the assembly while inflating tyres.

ALIGNMENT
Proper alignment is essential is providing optimal tyre 
wear and vehicle traction/handling. Vehicle manufacturers 
recommendations should be followed when setting 
alignment. Alignment adjustments should be made with the 
truck loaded when possible. It is important to have steer, 
drive and trailer positions aligned properly.

TYRE LOAD
The load carrying capacity of the replacement tyre must always equal 
or exceed the load carrying capacity of the original equipment tyre. 
Tyres that are loaded in excess of allowable maximum can build up 
heat to cause sudden air loss.

SPEED
When replacing tyres, consult the placard or the owner's 
manual for correct size and speed rating. The speed rating of 
the replacement tyres must be equal to or greater than the 
speed rating of the tyre being replaced to maintain the speed 
capability of the vehicle. Speed ratings do not imply that 
the vehicle can be safely driven at the maximum speeds for 
which the tyre is rated. Serious injury or death may take place 
if you drive your vehicle in an unsafe or unlawful manner. 
Hankook's speed symbol designations are verified and comply 
with regulatory indoor test in accordance with ECE-R54 
test (Economic council or Europe: Procedure Load / Speed 
performance test for tyres). These symbols are not applicable 
to the repaired tyres.

IMPORTANT SAFETY CHECK LISTS
• Check tyre air pressure periodically.
• Inspect tyre for uneven treadwear, cracks, bulges or any sign 
   of foreign material or trauma.
• Remember to check your tyre load carrying capacity and 
   speed ratings.
• Check your tyre life. Tyres must be replaced when tread is
   worn down to 1.6mm.
• Never overload your vehicle, check tyre load carrying capacity 
  or vehicle owner's manual for the maximum recommended 
  load.

TYRE INFLATION PRESSURE
Warning: Under inflated and/or overloaded tyres pose a safety 
risk.

Under Inflation: Under inflation (or tyre over loading) lead 
to tyre failures, which often result in serious personal injury 
or death. Among the mode of tyre failures are tread/belt 
separations, sidewall flex breaks and crack formation, among 
others. Tyres run hotter when under inflated which can lead or 
contribute to tyre failure. Under Inflation also adversely affect 
fuel economy, tyre wear and vehicle handling.

Proper Inflation: Proper tyre inflation is essential for optimum 
performance and longevity of the tyre. So, what is the proper 
inflation for my tyres and where can I find it?
For original equipment tyres or replacement tyres with the same 
size and load rating, proper inflation is specified by the vehicle 
manufacturer shown on a placard that can be found on the door 
edge, door post, glove compartment door or gas tank door. It can 
also be found in the owner's manual. For plus sized replacement 
tyres consult your local dealer or tyre manufacturer. Proper 
inflation information is NOT stamped on the sidewall of the tyre. 
The inflation pressure shown on the sidewall of the tyre is the 
maximum inflation pressure for that tyre.

Check Tyre Inflation Pressure Regularly.
Tyre inflation pressure must be checked at least once a month 
and before each and every long trip. The tyre air pressure must be 
checked when the tyres are cold, in the morning, before doing any 
driving. At all times visually check tyres for nails or other objects 
embedded in the tread which can cause air leak. Also never bleed 
or reduce inflation pressure when tyres are hot. Over inflation must 
also be avoided as it can cause uneven wear at the center of tyre 
tread and make the tyre more susceptible to road hazards.

Speed Symbols [km/h and mph]

Symbol km/h mph

G 90 56

J 100 62

K 110 68

L 120 75

M 130 81


